MonuTtnka nposeaeHusa nnatexei. Onnara 6aHKOBCKO KapToOW OHNAMH

Haw caT noaK to4eH K MHTEPHET-3KBAMPUHTY, U Bbl MOXKeTe onaaTuUTb 3aka3 6aHKOBCKOM KapToit Visa unm
Mastercard npsamo Ha calite. [locne noATBePKAEHMA BbIDPAHHOMO 3aKa3a OTKPOETCA 3aLMLLEHHOE OKHO C
NnAaTeXHOW CTpaHuLen naaTéxkHoro cepsmca Robokassa, rae Bam HeobxoanMmo BBeCTM AaHHble Balen
GaHKOBCKOM KapTbl U aApec 31EeKTPOHHOM MOYTbI A5 KBUTAHUMU MAN PUCKANbHOTO YeKa. Mbl cnonb3yem
npoTokon 3D Secure gnsa noatsepxKaeHua onaatbl. Ecnm Baw BaHK nogaeprKMBaeT AaHHbIM NPOTOKO, Bbl
byaeTe nepeHanpasneHbl Ha cepBep 6aHKa Ans AONONHUTENbHOM MaeHTUGMKaLMM ¢ nomoubio SMS Koaa.
UHbopmaumio 0 NpaBuiax U MeToAax AONOJHUTENbHON naeHTuGUKaLum yTouHate B baHKe, BblgaBLuem
Bam 6aHKOBCKYIO KapTy.

B nons Ha nnaTeXKHOM cTpaHuLe TpebyeTca BBECTM HOMEP KapTbl, aApec SNEKTPOHHOM MOYTbI, CPOK AeNcTBUA
KapTbl, TPEx3HauYHbI Kog 6esonacHocTn (CVV2 ansa VISA nnn CVC2 ans MasterCard). Bce Heobxoanmble
AaHHble oTo6paKeHbl Ha NOBEPXHOCTM BAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 TpéxaHayHbli Kog 6e3onacHOCTU, HaxoAAlMIACA Ha 0BOPOTHOM CTOPOHE KapThl.

[anee B TOM e OKHe OTKpOeTCA cTpaHuMua Bawero 6aHKa-amuteHTa ans Beoga 3-D Secure Koga. B cayyae,
€C/IN Y BaC He HACTpPOoeH cTaTU4HbIM 3-D Secure, oH ByaeT oTnpasneH Ha Balw HOMep TenedpoHa NocpesCcTBOM
SMS. Ecnin 3-D Secure Ko K Bam He npulues, To cneayet o6paTtutca B Ball 6aHK-IMUTEHT.

3-D Secure — 310 camas coBpeMeHHasa TexHosiorma obecnevyeHma 6e30nNacHOCTN NAaTeXen No KapTam B CETU
MHTepHeT. Mo3BoaAeT 04HO3HAYHO UAEHTUDMLMPOBATL NOAJNHHOCTL AEPrKATENA KAPTbl, OCYLLECTBAAOLWENO
onepauuto, U MaKCUManbHO CHU3UTb PUCK MOLLEHHUYECKMX OnepaLmii No KapTe.

Cnyuau OoTKasa B COBepLIeHUU NaaTexKa:

B cnyyae, ecnv Baw NAaTéX He NpOWEN nam onepaumns bbiia OTMEHEHa, NPoBepPbTE:

—MpPaBWIbHO in 6blIN BBEAEHbI PEKBM3UTLI? O6paTUTE BHUMAHME Ha CPOK AENCTBUA BaLLEN KapTbl U HOMEP;
—/10CTaTOYHO 1M CPEACTB Ha Ballel KapTte? MNoapobHee 0 HaANMYMKM CPEeACTB Ha NAaTeXKHOM KapTe Bbl moxkeTe
y3HaTb, 06paTUBLUNCL B HaHK, BbINYCTUBLUNIM BAHKOBCKYIO KapTy;

—OTKpbITa /11 BO3MOXHOCTb NPOBeAeHUA onnaT B UHTepHeTe? MNoapobHee 0 BOSMOMKHOCTAX Balllei KapTbl
KapTbl Bbl MoKeTe y3HaTb, 06paTUBLLMCL B BAHK-IMUTEHT;

—XBaTaeT /I BaM eXKeIHEBHOTIO IMMUTA Ha NAaTeXun B UHTepHeTe? MNoapobHee 0 AMMMUTaX Ballein KapTbl
KapTbl Bbl MoKeTe y3HaTb, 06paTUBLLMCL B BAHK-IMUTEHT.

Mo Bonpocam HenpoleALei onaathbl, NOXKanyicTa 06paTTech B CNYKOY NoAAePKKMU BaHKa-IMUTEHT],
BbIMYCTMBLUEro Balwy 6GaHKOBCKYIO KapTy, AW B CAY:KBY NoAAep:KKM caitTa, Ha KOTOpom bblna NponsseaeHa
onnara.

FapaHTMM 6e3onacHocTn

MnaTéHblli cepuc Robokassa 3awmwaet n obpabatbiBaeT AaHHble Balwei 6aHKOBCKOM KapTbl MO CTaHAAPTY
6e3onacHocTn PCl DSS. MNepeaaya nHGOpmaLMKM B NAATEXKHbIN L3 NPOUCXOAUT C NPUMEHEHUEM TEXHONOTUN
wnpposBaHua SSL. lanbHelwan nepegada MHPOPMALIMM NPOUCXOANT MO 3aKPbITbiM BAHKOBCKUM CETAM,
MMEIOLLMM HaMBbICLLMI YPOBEHb HaZeXKHOCTU. Robokassa He nepesaeT AaHHble Bawen KapTbl MHTEPHET
MarasuHy uam TpeTbum anuam. Ana 4oNONHUTENBHOW ayTEHTUOUKALMKN AepKaTens KapTbl MCNONb3yeTcA
npotokon 3D Secure.

B cnyyae, ecnm y Bac ectb Bonpochkl Mo coBepLUEHHOMY NaaTexy, Bbl moxeTe 06paTuTbea B cayby
NoAAEPHKKN KIMEHTOB NO 3/1EKTPOHHOM NoyTe support@robokassa.kz

be3onacHOCTb OHAAMH NaaTexXel

MpegocTtaBnsemas Bamu nepcoHanbHas MHGopmaums (e-mail, Homep HaHKOBCKOW KapTbl) ABASETCA
KOHOMAEHLMANBbHOW M HE NOANEXKUT pasrnaweHunto. [laHHble Bawein 6aHKOBCKOM KapTbl NepeaatoTcsa TO/bKO B
3aWwndpPoOBaHHOM BMUAE U HE COXPAHAIOTCA HA HallemM cepBeepe.

Be3sonacHocTb 06paboTKM MHTEpHET-NNaTeXen rapaHTUpyeT NaaTéxHbi cepBuc Robokassa. Bce onepaumu ¢
NAaTeXHbIMM KapTamu NPOUCXOAAT B COOTBETCTBUM € TpeboBaHuAaMM VISA International, MasterCard
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Worldwide u gpyrux nnaTexHbix cuctem. Mpu nepegadye MHPoOpmMaLMM UCNONb3YeTCsA cnelmasnbHble
TEXHONOMMM 6Ee30MacHOCTM KapTOUHbIX OHNANH-NNaTexel, 06paboTKa AaHHbIX BeAeTca Ha 6e3onacHom
BbICOKOTEXHO/IOMYHOM CepBepe NAaTEXHOro cepauca.

Onnata naaTteXXHbiMU KapTamu 6e3onacHa, NOTOMY 4TO:

. CucteMa aBTOPM3aUMM raPaHTMPYET NOKYNaTeNto, YTo NaaTeXHble PEKBU3UTbLI €ro NAATEXKHOMN KapTbl
(Homep, cpok aeicteua, CVV2/CVC2) He nonaayT B PyKM MOLUEHHUKOB, TaK KaK 3TU AaHHble He
XPAHATCA Ha cepBepe B 3aWMPPOBAHHOM BUAE N HE MOTYT HbITb MOXULLEHDI.

. MoKkynaTenb BBOAWUT CBOM NaTEXHble faHHble HENOCPEeACTBEHHO B CUCTEMe aBTOpM3aL MM Robokassa,
a He Ha caliTe MHTEePHEeT-MarasmHa, cnef0BaTesbHO, NNATEXKHbIE PEKBM3UTbI KAPTOUYKM NOKynaTena He
6yayT AOCTYMNHbI TPETBMM ANLAM.

NYBANYHbIA OrOBOP-O®EPTA
MHTepHeT marasuHa Japan Style

HacTtoawmit AoroeBop mexay MHTEPHET - marasmHom Japan Style, meHyembim B fanbHenwem «MHTepHeT
MarasuH, 1 No/ib3oBaTeIeM YCAYr UHTEPHET - MarasuHa, UMeHyeMbIM B AasibHellem «okynatenb»
onpeaensaeT ycnoBus NpMobpeTeHns TOBapoOB Yepes CaliT MHTEPHET - MarasuHa https://japanstyle.kz/

1. OBLWHUE NONOKEHUA

1.1. UII "Japan Style", U1H 811101401686, E¢pumosa T.B nybaukyeT HacToAWwmMiA 4OroBop KyNau-npoaaku,
ABAAOWMNACA NYBANYHBIM JOTOBOPOM - 0depToi (NpeanoxeHnem) B agpec GU3NYECKUX U IOPUANYECKUX NUL, B
COOTBETCTBUM cO cT. 447 MpaxkaaHckoro Kogekca Pecnybnuku KasaxctaH (ganee — MK PK).

1.2. HacTtosawas ny6avyHas opepTa (MMeHyemas B aanbHenwem «OdpepTar») onpeaenseT BCe CyWecTBeHHble
ycnosua pgorosopa mexay WUII "Japan Style", UH 811101401686, Edpumosa T.B u anuom, akuentosaswnm
Odeprty.

1.3. Hactoawmit aorosop 3akntoyaetca mexay Mokynatenem M MHTEPHET - MarasMHOM B MOMEHT 0hopMIEHUS
3aKasa.

1.4. OdepTa MOXKET 6bITb NPUHATA NHOOLIM PUIUYECKUM UU IOPULMUYECKUM NNLOM HA TEPPUTOPUN
Pecny6ankn KasaxctaH, MMeIOLWMM HamepeHne npruobpectn ToBap U/mMan ycayru,
peanusyemble/npegoctasnsemoie WIT "Japan Style", UMH 811101401686, Edhumosa T.B yepes uHtepHert-
MarasuH, pacnosioXeHHbI Ha caiTe https://japanstyle.kz/.

1.5. MNokynaTtens 6€30roBOPOYHO NPUHMMAET BCE YC/IOBUSA, COAEprKaLLmeca B opepTe B LeNoM (T.e. B MOJIHOM
obbeme 1 6e3 UCKNoUEHUIA).

1.6. B cnyyae NpUHATUA YCIOBUIA HACTOALLLEro Aorosopa (T.e. ny6anyHoli odepTbl MHTEPHET - MarasunHa),
du3nYecKkoe nau opuanyeckoe IMLo, NpomsBoasLLee akuent odepTbl, CTaHOBMTCA [oKkynatenem.

1.7. AkuenTtom anseTca nonydeHue MpoaasLom coobLieHnsa o HamepeHUn GU3NYECKOro UAN PUANYECKOTO
MLA NprMobpecT ToBap Ha YCNOBUAX, NPELANOXKEeHHbIX MpoaaBLoMm.

1.8. OdepTa, BCe NPUNOMKEHMSA K HEW, a TaKKe BCA AONONHUTENbHAA MHPOPMaLMA O ToBapax/ycayrax
UII "Japan Style", UTH 811101401686, Edpumora T.B, ony6ankoBaHa Ha caitte https://japanstyle.kz/.
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2. CTATYC MHTEPHET - MATASUHA

2.1. UnTepHeT-marasuH Japan Style asnsetca coberseHHocTbio UIT "Japan Style", UMH 811101401686,
Edumona T.B v npegHasHaveH Ans opraHM3aummn AUCTaHLMOHHOMO cnocoba NpofaXkv ToBapoB Yepes ceTb
MHTEpPHET.

2.2. CAenkn MHTepHEeT-MarasuHa, peryanmpyoTca 40roBopoM Kynau-npoaasku (CM.HUKe) Ha ycnosuax
ny6anuHoi odepThl, pasmelleHHbIM Mo agpecy https://japanstyle.kz/. Mponsseas akuent opeptbl (T.e. onnaty
0bOPMIEHHOrO B MHTEPHET-MarasmHe 3aKasa), [lokynatenb noay4aeT B CO6CTBEHHOCTb TOBap Ha YCAOBUAX
[orosopa Kynan-npoaaxm.

2.3. UHTepHeT-marasuH He HeceT OTBETCTBEHHOCTU 3a COAEpPrKaHMe U A0CTOBEPHOCTb MHbOPMaLLUN,
npeaocrtassieHHoM Mokynatenem npu obopmieHNN 3aKasa.

3. CTATYC NOKYNATENA

3.1. MNokynaTenb HeceT OTBETCTBEHHOCTb 3a A4OCTOBEPHOCTb NPeAO0CTaBAEHHOM NpU 0bOPMAEHNN 3aKa3a
MHGOPMALMM, N €€ YNUCTOTY OT NPETEH3NN TPETLUX AUL,

3.2. lNoKynaTtenb NOATBEPKAAET CBOE COriacmne C yCA0BUAMM, YCTAHOB/IEHHbIMM HacToAWwMM [loroBopom,
nyTem NpPocTaB/ieHNsA OTMETKM B rpade «Ycnosua Jorosopa MHOK NPOYUTaHbl NOAHOCTbIO, BCE YCI0BUSA
JoroBopa MHe NOHATHbI, CO BceMM ycnoBuamm [lorosopa a cornaceH» npyu opopmaeHummn 3aKasa.

3.3. UHpopmauusa, npegocrtaBaeHHan MNokynatenem asaserca KoHPuaeHumanbHol. NMokynatenb
npeaocTaB/iAa CBOM NepcoHasibHble AaHHble, 3aPEerMcTPMPOBABLUNCE Ha CaliTe UM 3aN0IHEHMM 33ABKN AaeT
CBOMMMU AENCTBUAMM cOorlacne Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX B LEensAX UCNONAHEHUA
NoNb30BaTe/IbCKOTO cornaweHuns. MHTepHeT-marasuH ncnosbsyet nHbopmaumio o Mokynatene
WCKIOYUTENIBHO B Liensax GYHKUMOHNPOBAHNA MHTEPHET-MarasuHa (oTnpasaeHue ysegomneHus Mokynartento
0 BbINO/IHEHWM 3aKa3a U T.4.) U B CNy4Yasnx, YKasaHHbIX B HacToalwem Jorosope-odeprTe.

3.4. Tosap I'IpMO6pETaeTCﬂ MoKynaTenem NCKNOUYNTENbHO ANA INYHbIX, CEMENHDIX, AOMallHUX HYXA, He
CBA3aHHbIX C ocyulecTBNeHnem npep,anHmmaTeanKoﬁ neatenbHocTU. Ucnonb3oBaHue pecypcCa MHTepHeT-
MarasnHa anAa NnpocMmoTpa u BbI60pa TOBapa, a TaK e OnAa O(I)OpMﬂeHMﬂ 3aKasa asnaetca ana Nokynatena
6E3BO3ME3AHbIM.

4. NPEAMET O®EPTbI

4.1. NpoaaseL, Ha OCHOBaHMM 3aKa30B MoKynaTena, NPoAaéT MNoKynaTento ToBap B COOTBETCTBUM C YCIOBUAMM
M MO LLeHaM, yCTaHOB/IeHHbIM MpoaaBLom B odepTe U NPUIONKEHUAX K HEM.

4.2. locTaBKa TOBApPOB, 3aKa3aHHbIX U onayeHHbIX MoKynatenem, ocyuiectsnserca NpoaasLom uam
MepeBo3umKkom. MoKynaTenb MmeeT NpaBo 3abpaTtb TOBaAp O cKnaaa MNpoaasLa camocToAaTeNbHO (CaMOBbIBO3).
MoKynaTento npu opopmaeHNN 3aKa3a npegocTaBaseTca Npaso Bbibopa cnocoba 40CTaBKM.

4.3. K oTHoLleHMAM meKay Mokynatenem u MpoaasLom NnpuMeHatoTca nosoxeHua MK PK, 3akoH Pecny6anku
AL

KasaxctaH ot 04.05.2010 N 274-1V "O 3awuTe npas noTpebutenein”, a TakKe MHble HOPMATMBHbIE NPABOBbIE
aKTbl, MPUHATbIE B COOTBETCTBUMN C HUMM.

4.4, dnsnyeckoe nau PULMYECKOE NNLO CYUTAETCA NPUHABLLMM BCe ycnoBus odepTbl (aKLenT opepTsl) U
NPUIOXKEHUN K HEN B MOJIHOM 06beme 1 6e3 UCKAKYEHUIA C MOMEHTa NoaydyeHns Mpoaasuom coobLueHus o
HamepeHuu MNokynaTena npuobpectn ToBap Ha yCAOBUAX, NpeanorKeHHbIx Mpoaasuom. B cayyae akuenTa



odepTbl GU3NYECKoe UK HoPUAMYECKOe NNLO CYNTAETCA 3aKNHUYMBLIMM C MpoaaBLOM A0roBOp Kynau-
NpoAaun 3aKasaHHbIX TOBapoB M npuobperaeT cratyc MoKynartens.

5. MOPAAOK 3AK/IIOMEHUA AOrOBOPA KYI/IN-NPOOAXKU

5.1. NoKynatenb moxeT 0popPMUTb 3aKa3 CAaMOCTOATE/IbHO Ha cailTe MHTEPHET - MarasuHa, 1nbo yepes
MeHeKepa no TesieoHam, yKasaHHbIM Ha caliTe, Ha ycnoBuax JJorosopa Kynam-npogaxu (nybamyHom
odepTbl UHTEPHET - MarasuHa).

5.2. Mpn obopmneHnn 3akasa B MHTEPHET - marasuHe, Mokynatenb 064a3aH NpegocTaBuTb O cebe
nHopmaumto:

e  O.UN.0. (ana dmsmyeckux nmu) Unum nonHoe HaumeHosaHme, MHH (ana topuandeckmnx auu) MNokynatens
ToBapa;

e aapec goctaBku ToBapa;
e  KOHTaKTHbI TenedoH 1 3N1eKTPOHHYIo nouTy MNokynatens ToBapa.

5.3. BoneunsbasneHue MoKynatens ocyLecTBAAETCA NOCPeACTBOM BHECEHUA NOCAEAHNUM COOTBETCTBYOLLMX
AaHHbIX B GOpMy 3aKa3a B MHTEPHET -MarasnHe Mbo nofaden 3asBKN Yepes MeHeaKepa UHTEPHET -
MarasuHa UK No 3N1eKTPOoHHOoM noyTte (e-mail).

5.4. UHTepHeT-marasuH He pefaktupyeTt uHpopmaumio o MokynaTene.

5.5. Ana noayvyeHus bymaxkHoro aksemnaspa JJorosopa Kynan-npogaxu, Mokynatesib oTnpaBAseT 3asaBKy Mo
3NIEKTPOHHOM nouTe unum TenedoHy, yKkasaHHbIM Ha caiTe.

6. UHPOPMALUA O TOBAPE

6.1. ToBap NpeAcTaB/AeH Ha caiTe yepes rpaduyeckme nsobpaxkeHuns-o6pasLbl, ABAAIOLMECA COBCTBEHHOCTbIO
WMHTEPHET - MarasuHa.

6.2. Kaxkpoe rpadmyeckoe nsobparkeHne -obpasel, CONpoBOXKAAETCA TEKCTOBOM MHbOPMaLMen:
HaMMeHOBaHMEM, pasMepHbIM PALOM (Npy HEOBXOAMMOCTH), LIEeHOW M ONMcaHWeM ToBapa.

6.3. Bce MHPOPMALMOHHbIE MaTepMabl, NPEACTaBNEHHbIE B UHTEPHET - MarasuHe, HOCAT CMPABOYHbIN
XapaKTep 1 He MOryT B MOJIHOM Mepe nepeaaBaTb MHGOPMALMIO O CBOMCTBAX M XapaKTePUCTUKAX TOBAPa,
BK/ItOYasA LBeTa, pasmepbl U popmbl. B cnyyae BO3HMKHOBEHUA y MOKynaTena BONPOCOB, KAaCatoLWmMXCca CBOMCTB
N XapaKTepUCTUK ToBapa, MNokynaTenb AoMKeH neped obopmneHnem 3akasa obpatuTbea K MpogasLy no
TenedoHam yKasaHHbIM Ha canTe.

6.4. Mo npocbbe MoKynaTena MeHeaKep UHTEPHET - MarasnHa 06sa3aH NpeaocTaBuTb (No TenedoHy nam
NnocpeacTBOM 31EKTPOHHOM NOYTbI) NPoYyo MHOPMALMIO, HEOBXOAUMYIO U LOCTAaTOUYHYIO, C TOYKM 3peHUs
MoKynaTtens, AN NPUHATUA UM PeLLeHUA O NOKYMKe ToBapa.

6.5. MoKynaTe/b yBe4OMJ/IEH O TOM, UTO NpMobpeTasn TOBap CO CKUAKOM, YCTaHOB/IEHHOW B CBA3M C €ro
HefocTaTKaMu (aedpeKTamm), OH NULWAETCA NPaBa CCbINATbCA Ha HUX B AafibHenwem.

6.6. MNokynaTenb ysegomneH Mpoaasuom 0 TOM, YTO TOBap, yKa3aHHbIl71 B cyeTe oTAEe/IbHbIMU NO3NLLUAMU B
nobom CQlydae He ABN1AETCA KOMMNJIEKTOM.

7. NOPAAOK NPUOBPETEHUA TOBAPA



7.1. NokynaTenb BnpaBe 0GOpPMUTb 3aKa3 Ha Ntob6ol ToBap, NPEACTaB/EHHbIN B UHTEPHET - MarasuHe. Kaxapii
TOBap MOKeT 6bITb 3aKa3aH B 11060M KoamnyecTse. UCKAoUYeHUA N3 yKa3aHHOro NPaBnaa yKasaHbl B ONMCaHNN
KakK4,oro ToBapa B C/lyyae NPOBEAEHUS aKUMM, CHATUA TOBApa C NPOAAXKM U T.M.

7.2. 3aKa3 MmoxeT 6bITb odopmaeH MoKynaTenem no tenedpoHam, yKasaHHbIM Ha cante, nam odopmneH
CaMOCTOATE/IbHO Ha calTe.

7.3. Nocne opopmneHun 3akasa Npoaasel, noaTsepKA4aeT 3aka3 [NoKkynatensa nytem oTnpasieHus Ha e-mail
Mokynatens nHdopmauunm, NOATBEPKAAIOLLMA NPUHATUE 3aKa3a, C YKa3aHMEM HAMMEHOBAHUA, pa3mepa,
LeHbl BbIbpaHHOro ToBapa v 0bLein cymmbl 3aKasa UM MeHeaKep MHTEPHET - MarasmMHa CBA3bIBAETCS C
Mokynatenem no tenedoHy.

7.4. Tpy OTCYTCTBUM TOBApa Ha CKNaLe MeHELKEP NHTEPHET - MarasnHa 06A3aH NOCTaBUTb B U3BECTHOCTb 06
aTom lMNokynatens (no TenedpoHy UM NOCPELCTBOM 3/IEKTPOHHOW NOYTbI).

7.5. MokynaTenb BNpaBe caenaTb NpeaBapUTENbHbIM 3aKa3 Ha BpeMEHHO OTCYTCTBYHOLWMIA HA CKage ToBap.
7.6. MNpu oTcyTcTBUM TOBapa lMokynaTesib BNpaBe 3aMeHUTb €ro ApyrMm ToBapom Mbo aHHY/IMPOBATL 3aKas.

7.7. CpOK NocTaBKKM TOBapa coCcTaBaseT He 6osiee 30 AHEN M HAYMHAET UCUMCAATLCA Ha C/leyoW M AeHb
nocne nonydyenus Npoaasuom cooblieHns o HamepeHun MNoKynatens NpruobpecTy ToBap Ha YCAOBUSX,
npeanoxeHHbix MpoaasLom.

8. LEHA TOBAPA
8.1. LleHa ToBapa B MHTEPHET - MarasnHe yKkasaHa B TeHre Pecnyb6anku KasaxctaH 3a eanHuuy ToBapa.

8.2. YKa3saHHas Ha cainTe LeHa ToBapa MOXKeT OblTb U3MEHEHA MHTEPHET - MarasmHOM B O4HOCTOPOHHEM
nopsaKe, Npy 3STOM LieHa Ha 3aKa3aHHbIN M onnaYeHHbl [ToKynatesem ToBap U3MEHEHUIO He NOoA/EeKHT.

8.3. Mo/Has CTOMMOCTb 3aKa3a COCTOUT U3 KaTaNoXKHOM CTOMMOCTM TOBapa, CTOMMOCTM AOCTaBKM U CTOMMOCTM
noAbEMma Ha aTax.

8.4. CToMmocCTb ycayr, npegoctasasembix MNokynatento MpoaasLom Npu NOKyMNKe ToBapa B UHTEPHET -
MarasuHe ykasaHa B pasgene «Onnata v [loctaBKay.

9. ON/NIATA TOBAPA

9.1. Cnocobbl n NopAA0oK onnaThl TOBAapa yKasaHbl Ha caitTe B pasaene «Onnata u JoctasKa». Mpwu
HEeobX0AMMOCTM NOPALOK M YCI0BMSA ONAaTbl 3aKa3aHHOIo ToBapa orosapwmeatoTca MoKynatenem ¢
MeHeaKePOM MHTEPHET -MarasuHa.

9.2. NMpu HannuHol dopme onnatel MoKynaTenb 06s3aH ynaaTuTb NpoaasLy LeHy ToBapa B MOMEHT ero
nepesayun nytem nepesayun AeHer npeacTaBUTENO MHTEPHET -MarasmHa, KoTopbli 4OCTaBUT TOBAp.

9.3. OnnaTa 6e3HaIMYHbIM PAaCYETOM MPOU3BOAUTCA COMNACHO OPOPMIEHHOMY CYETY B TeUEHME TPEX
H6aHKOBCKMX AHel. Mocae NoCTynaieHna AeHeXHbIX CPeACTB Ha cyeT MpoaaBua, MeHeaKep UHTEPHET -
MarasuHa cornacosbiBaeT c [loKynaTenem cCpok AocTaBku. Npn 6e3HannyHon popme onnatbl 0683aHHOCTb
MoKynaTtens no ynnate LeHbl TOBapa CYUTAETCA UCMOSIHEHHOWM C MOMEHTA 3a4MCIEHUA COOTBETCTBYHOLLMX
[AEHEXHbIX CPeACTB Ha PacyeTHbIN CYeT, yKasaHHbI MpoaaBLom.

9.4. NokynaTe b ONAa4NBaET 3aKas MtobbiMm cNocobom, BbIBPaHHbIM B MHTEPHET -MarasumHe.



9.5. PacueTbl CTOPOH Npwu onnaTe 3aKkasa ocyLecTBaAoTcA B TeHre Pecnybanku KasaxcraH.
10. 4OCTABKA TOBAPOB

10.1. Cnocobbl, NopsAoK M CPOKN AOCTAaBKM TOBApa yKasaHbl Ha canTe B pasaene «Onnata u [JoctaBKa».
MopAdoK M yCNnoBMA [0CTaBKM 3aKa3aHHOMo ToBapa orosapueatoTca Nokynatenem ¢ MeHeaXepom UHTEPHET -
MmarasumHa.

10.2. CamoBsbIBO3 TOBapa:

10.2.1. Mpopaasel, NOAYYMB yBeAOM/IEHME O Pa3MeLLLeHHOM 3aKa3se, MOATBEPKAAET ero noayvyeHue no
TenedpoHy nam no e-mail MoKynartensa U cOrnacosbIBaeT C HUM AaTy CaMOBbIBO3a TOBapa.

10.2.2. MoKynaTenb onaaymMBaeT (Npu HaanYHoM Gopme oniaTbl) M NOYYHAET 3aKa3 MO MECTY HAXOXKAEeHUA
cknaga Mpogasua. Agpeca, KOHTaKTbl M pexkum paboTbl CKNaf0B yKa3aHHbI Ha cainTe Mpoaasua B pasaene
«KoHTaKTbI»). Mpun 6e3HannyHoli popme onnatbl Mpoaasew, 4ONONHUTENLHO MO TenedoHy nam no e-mail
MokynaTena noatsep:kaaeT GpaKT 3a4ncNeHna onnaTbl 3aKasa Ha pacyeTHbIN cyeT MNpoaasLua 1 ToNbKo nocne
3TOro cornacosbiBaeT ¢ [lokynatenem faty camoBblBO3a ToBapa.

10.2.3. NMpaBo cob6CTBEHHOCTU U PUCK C/TY4aNHOM Tnbenn, yTpaTbl UV NOBPEXKAEHMA TOBapa NepexoanT K
MoKkynaTento c MOMeHTa Nepeaayn Toeapa MoKynaTento unu ero MNpeacrasutento.

10.3. JocrasKa ToBapa lMpoaasLom:

10.3.1. Mepexon npaBa cO6CTBEHHOCTU M PUCK CAyYaliHOM rMbenu, yTpaTbl UAW NOBPEXKAEeHNA ToBapa
nepexoauT K MoKynaTenlo Cc MOMeHTa nepeaayn tosapa lMokynatenio nav MNpeacrasutento B mecre
WCMOJIHEHUA AOrOBOPa C MOMEHTa noAanucaHna CTopoHamm akta npmMéma Tosapa (ToBapHOW HaKnagHo.)

10.3.2. MNpwn poctaBKe ToBap BpyyaeTca [Mokynatento unum Npeacrasurento.
10.4. JoctaBKa ToBapa [lepeBO34MKOM:

10.4.1. NMpaBo cOHBCTBEHHOCTM U PUCK U PUCK CAyYaltHOM rnbenu, yTpaTbl MW NOBPEXKAEHWUA TOBapa nepexoauT
¢ Mpogaasua Ha NMoKkynaTtensa uau MNepeBo3ymKa (B COOTBETCTBMM C 3aKNOYEHHbIM Mexay MoKkynaTenem u
MepeBO34YMKOM AOTOBOPOM) C MOMEHTA Nepesayv Toeapa MNepeBo3unKy B MecTe UCNOJIHEHMA A0roBopa Npwu
noanucaHuun CTopoHamu akTa Npruéma ToBapa (ToBapHOM HaKNaAHOM U/MAK TPaHCMOPTHOM HaKNaaHoh n/unu
TOBAPHO-TPAHCMNOPTHOM HaKNaAHOM).

10.4.2. O6s3aTenbCTBO MO Nepeaadn Tosapa NMokynatento, B Tom yncne n. 10.4.1., cumtaerca UCNOTHEHHbBIM C
MOMeHTa nepeaayn Tosapa lNepeBo3ymKy.

10.4.3. CToMMOCTb A0CTaBKMH TOBapa B paMKax KaxXA4o0ro 3aka3a pacCimnTbiBaeTCA NCxXoaAa U3 Beca 1 obbema
BCEX 3aKa3aHHbIX TOBAPOB, agpeca A0CTaBKM 3aKas3a, PacLLeHOK NepeBo34YmKa 1 onsaymeaeTca [NoKkynatenem
CaMOCTOATENbHO.

10.5. MokynaTenb 0653aH NPUHATL TOBAP MO KOAMYECTBY M aCCOPTUMEHTY B MOMEHT €ro MPUEMKMU.

10.6. Mpu nonyyeHnmn ToBapa MoKynaTenb A0MKEH B NPUCYTCTBUN NpeacTaButens Npoaasua (nepesosynka)
NPOBEPUTbL Ero COOTBETCTBUE TOBAPHOM HAKNALHOM, YAOCTOBEPUTLCA NO HAMMEHOBAHMIO TOBAPA B
KO/NIMYeCTBe, KayecTBe, KOMM/IEKTHOCT ToBapa.



10.7. NokynaTenb unu NpeacrtaButenb Npy NpMemKe ToBapa NoATBEPKAAET CBOEM NOAMUCHI0 B TOBAPHOM
HaKNa4HOM, YTO He MMEET MPETEH3UIN K BHELIHEMY BMAY Y KOMMJIEKTHOCTM TOBapa.

11. TAPAHTUU HA TOBAP

11.1. FapaHTUIAHbINA CPOK 3KCNAyaTaLMK Ha TOBAp OCTaBASET 6 (LIecTn) mecsaLLes C MOMEHTa nepeaayum ToBapa
MoKynatento unu ero MNpeacrtasButento, ecin MHOE He NPeayCMOTPEHO A0NO/IHUTENbHBIM COT/TALlLEHUEM.
lFapaHTUA He pacnpPOCTPaHAETCA Ha U34eNMA, SKCNAyaTaumMa KOTOPbIX NPOU3BOAUTCA HE MO HAa3HAYEHUIO UK C
HapyLeHMeM HOPM W NPaBK/ 3KCNAyaTaLMn, YCTAaHOBAEHHbIX HA AaHHbIA BMA, TOBApa, a TaKKe onpeaeneHHbIX
HACTOALMM AOrOBOPOM.

12. BO3BPAT TOBAPA

12.1. MokynaTtenb BNpase 0TKa3aTbCA OT TOBapa B /1toboe Bpems 40 ero nepegayu, a nocse nepegayum Tosapa -
B TeyeHue 14 gHel, B nopazKe 1 Ha YCI0BUAX, NpeaycMoTpeHHbIX 3akoHom PK «O 3awmTe npas
notpebuteneit PK».

12.2. Bo3BpaTt ToBapa HaA/lerKallero Ka4ecTsa BO3MOXKEH B C/ly4ae, eC/In COXPaHEeHbl €ro TOBapHbI BUA,
(ynakoBKa), noTpebuTtenbckme CBOMCTBA, a TAKKE AOKYMEHT, NOATBEPKAAOWMNI GaKT U YCIOBUA NOKYMNKU
YKa3aHHOro ToBapa.

12.3. MoKkynaTtenab He BNpaBe O0TKa3aTbCA OT TOBapa HaAeXKalllero KavyecTsa, MMeroLero UHANBMAYaNbHO-
onpefeneHHble CBOMCTBA, EC/IN YKa3aHHbIN TOBAP MOXKET ObITb MCMO/b30BaH UCKAIOYNUTENBHO
npuobpetatowmnm ero Mokynatenem (B T.4. He cTaHAapPTHbIe (No KenaHuto MokynaTtensa) pasmepsl U 4p.).
MoaTBepKAEHMEM TOTO, YTO BELLb MMEET UHAMBUAYANbHO-ONpPeLeNeHHble CBOMCTBA, ABNASETCA OTANYME
HANOJ/IHEHWA U PAa3MepPOB TOBApPA HaMOJIHEHUIO U pPa3Mepam, YKa3aHHbIM B MUHTEPHET -MarasuHe.

12.4. Bo3spaT TOBapa, B CAyyasax, NpeaycMOTPEHHbIX 3aKOHOM M HacToAlwmum [loroBopom, Npon3BoamTca no
agpecam, yKa3zaHHbIM Ha cauTe B pasgene «KoHTaKTbI».

12.5. Mpwu oTKase lMoKynaTena oT ToBapa HaANexKalllero Kayectsa lpoaasel, BO3BpaLLAET eMy CYMMY,
yniayeHHyIo B COOTBETCTBUM C SOTOBOPOM, 33 UCKNOYEHNeM pacxoaos MpoaasLa Ha AocTaBKy oT MokynaTtens
BO3BpalLLEHHOro ToBapa, He No3aHee Yyem Yyepes 15 gHell, ¢ AaTbl NpeabasaeHUn MoKynaTenem
COOTBETCTBYHOLLErO TPeboBaHMUA.

12.6. B ciyyae, ecnm Bo3BpaT CyMMbl OCYLLLECTBAAETCA HE 04HOBPEMEHHO C BO3BPaTOM TOBapa, BO3BpaT
YKa3aHHOM cymMmbl ocylecTeaseTca MpoaaBLOoM HaZIMYHbIMU AEHEXHbIMU CPeaCcTBaMM MO MECTY HAXOXAeHUs
Mpoaasua, MAn NyTem nepeymcaeHmns Ha 6aHKOBCKMI cyeT MoKynaTena ¢ KOToporo 6bina OCyLecTB/IeHa
onJiata ToBapa WaM MHOM cyeT coobLueHHbIN NoKkynaTenem.

12.7. YKa3aHHbIN B HacCTOALLLEM MYHKTe cnocob Bo3BpaTa AeHEeXHbIX CPeACTB MOXKET MCNONb30BaThCA
MpoaaBLOM M B MHbIX CAyYanaX BO3BpaTa AeHEeXHbIX CPeacTB, NpeayCMOTPEHHbIX HAaCTOALLMM JOrOBOPOM 1
3aKoHogaTenbcTteom PK.

13. OTBETCTBEHHOCTb CTOPOH
13.1. CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM PK.

13.2. Mpopaasel, He HeceT OTBETCTBEHHOCTU 3a yLWepb, NPUUMHEHHbIN MoKynaTento BCaeacTBUe
HeHaA/eXKallero UCnoNb30BaHMA UM TOBAPOB, 3aKa3aHHbIX B UHTEPHET -marasuHe.



13.3. CTopoHbl 0cBO6OXKAalOTCA OT OTBETCTBEHHOCTU 33 HEMUCNOJHEHWE U HEHAA/1eXKalllee UCNOJIHEHNE
0653aTenbCcTB MO AOrOBOPY HA BpemMsa AeUCTBUA HENPEOA0/IMMOMN CUNbI.

14. NPOYUE YCNOBUA

14.1. K oTHOweHMAM mexay MNokynatenem u MNpogasLom NPUMeEHAETCA 3aKOHOA4ATENbCTBO Pecnybanku
KasaxcTaH.

14.2. NMpw HeobxoaumocTu MNpoaasel, 1 MNokynaTens Bnpase B toboe Bpemsa ohOpMUTb 40Or0OBOP Kynan-
npozaxun Tosapa B Gopme NMCbMEHHOTO ABYXCTOPOHHErO COrNalleHns, He NPOTUBOPEYALLETO NO0KEHNAM
HacTonalen opepThbl.

14.3. B cnyyae BOSHUKHOBEHWA BONPOCOB M NPETEH3MI CO CTOPOHbI [TOKynaTena, oH AonXeH 06paTnTbCA B
otaen npogax WII "Japan Style", MUMH 811101401686, Edpumosa T.B no agpecy: r Anmatsbl, yn Forona 120,
no tenedoHy: +77012324117 nam no e-mail: japanstyle@list.ru.

14.4. HacTtoawuii ooroBop BCTynaeT B CU/Y C AaTbl akuenTa Mokynatenem Hactoswe opepTbl U AelCTBYET A0
NOMHOIO NUcNoiHeHMA 06s3aTeNbcTB CTOPOHAMM.

14.5. Bce cnopbl 1 pa3Horaacus, BO3HUKatowme npm ncnosaHeHmmn CtopoHamm 06s3aTeibcTB MO HacToALWeMy
[0roBOpY, peLuatoTca nyTem neperosopos. B cnyyae HEBO3MOXKHOCTU UX yCTpaHeHUA, CTOPOHbI UMEIOT NpaBo
obpaTtuTbCcA 3a cyaebHoOM 3aWMTON CBOMX MHTEPECOB.

14.6. IHTepHeT-MmarasuH ocTaB/seT 3a cobol NpaBo PACLLUMPATL M COKPALLATb TOBAPHOE NPEea/I0XKEeHME Ha
canTe, perynmMpoBaTb AOCTYN K NOKYNKe Ntobbix TOBApOB, a TaKKe NPUOCTAHABANBATb UM NPEKPaLLaTb
npoaay Nobbix TOBAPOB MO CBOEMY COHCTBEHHOMY YCMOTPEHMUIO.

15. AAPEC U PEKBU3UTbI NPOAABLA
HanmeHosaHwue: UI1 "Japan Style"

MWH: 811101401686

HOp.aapec r. Anmatsl, Mkp Akcait 2-8-10
®axr.aapec r. Anmartsl, yiu. ['orosns 120
p/c KZ946017131000077347

AO «Haponnsrit bank Kazaxcra

BUK HSBKKZKX

P/c KZ207225000024173919

bank "Kaspi Bank"

BUK CASPKZKA



